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Overview

• Signing In

• Updating contact info 

• Finding help 

• Not getting the emails?

• Conclusion Scan QR code to 
follow along 

ashepittsburgh.org



Signing In

• Step 1 – Navigate to ‘Member Area’ on 
the home page. Click ‘Member Login’. 

• Step 2 – use your email address for 
‘ASHE Pittsburgh ID’. Password 
information was sent out to the 
membership last March. 
• Don’t have it? Select ‘Forgot 

username/password’ option and follow 
the prompts 

NOTE: Only members in good 

standing can access the site!



Updating Contact Info 

• Step 1 – Navigate to ‘Member Area’. 
Click ‘Update My Profile’. 

• Step 2 – Scroll to different options 
• Login Info

• Payment Information

• Name

• Primary Contact Info 

• Business Information 

• Custom Fields/ Image/ Biography 



Finding Help

• Step 1 – Navigate to ‘Contact’ on 
the home page

• Step 2 – Contact us by filling out 
the prompts



Emails Not Coming Through? 

A couple things to check: 

• Is it going to a spam/junk folder?

• Have you changed companies lately?

• Is your contact information correct? 

Get your IT Dept Involved: 
• Emails might be getting blocked by a firewall

or spam filter 

• Solution: add the following domains/ IP 
addresses to your local ‘Allow List’ 



Conclusion 

• ASHE Pittsburgh will have trainings throughout the year 

• Have an idea for a training? Let us know!

• Thank you for your patience!


